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Minutes of the Patient Participation Group Meeting 
Monday 29 April 2019 

 
Present 
 
Patients:- Mr Peter Hunt, Mr Peter Daniel, Mr Alan Jones, Mrs Eileen Hume, Mrs Diann Pollock, Mr 
Keith Lindsay 
 
 Dr Helen Kini – GP Partner and Mrs Peta Murphy – Practice Manager  
 
1. Apologies    
 

Apologies were received from Nigel Ashton, Richard Llewellyn and Elly Gibbs and KH 
 
 
2.    Update on Phlebotomy and the NHS Long-term Plan 
 
We ran through the following presentation on these two issues:- 
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The NHS Long Term Plan 
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A number of points were raised and discussed as follows:- 
 
Phlebotomy 
We will be providing the Phlebotomy service fully from the practice including the Domicilliary visiting 
service for our patients. The service will be bookable direclty via the practice for all aspects.  This news 
was weclomed most warnly by all present who feel that this will be a huge improvement in the service. 
 
Networks 
In the formation of Networks of practices patients will remain registered with and under the care of the 
practice they are currently registered with.  The Networking element will primarily be shared working 
between and across practices within a Network and as additional staff members such as Social 
Prescibers and Physiotherapits join the Network team it may be the case that one practice provides one 
service such as physiotherapy and another provides another service and patients from the Network 
pactices can use the service at the other practices.  Patients will not be limited to what is available at 
their own practice. 
 
Physiotherapists 
There was some disucssion on where the physiotherapists might work as often they are limited (by 
having to come out to work in a practice) on the range of treatements they can offer.  It was 
acknowledged that they may work in a specialist centre, in practices or maybe even in patients’ homes, 
although in the latter two they would offer a more limited range of service. 
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Cross-practice working 
Concerns were aired over the very short timetable to action by 1 July 2019.  It was noted that practices 
across Wirral already have good networking and support arrangments in place and have worked 
informally together over many years so are well placed to group into Network arrangements. 
 
Social Prescribing 
Dr Kini outlined the benefits of Social Prescribing and the work she is currently doing to take this forward.   
It has tremenous potential to link patients in to support services in the voluntary sector  and to facilitate 
access to services people may not be aware of . 
 
Practice funding  
Dr Kini explained that in future under the Network arrangements a lot of funding that had fomerly come to 
practices would go to the Networks and the success of the Networks would then feed funds back to the 
practice but only at current funding levels.  Practices have an incentive to make this work and will be 
looking at new ways of working and providing services. 
 
Information Technology 
In disucssuion on IT it was noted that the practice uptake of electronic prescribing services was over 
75%.   Whilst it was noted that there may only be room for small improvment on this it was also noted 
that ths is an incredible achievement and the service is obviously popular with patients.   Some of those 
present spoke highly of the accessibility of services via phone apps. 
 
Medicaiton pack sizes 
There was a brief disucssion over the prescribing pack size for medications – which are set for a 28 day 
month when most months are longer than this and it was agreed that this is something that needs 
addressing to save constant resetting of prescriptions. 
 
 
 
There being no other business to disucss the meeting was closed at 1335hrs. 
 


